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Emergency Planning and  
Business Continuity Services 

 

360 Assurance is able to offer expert and comprehensive Emergency Planning and 

Business Continuity Services, conducted by a highly qualified and experienced Head of 

Emergency Planning, Business Continuity and Operational Assurance. 

Richard Melanaphy has recently retired from a 32 year career in the Fire and Rescue 

Service, with 10 years serving as Head of Fire Protection/Head of Emergency Planning, 

Business Continuity and Operational Assurance for Nottinghamshire Fire and Rescue 

Service responsible for Emergency Planning, resilience and Business Continuity. 

 

Areas of Expertise 

 Running/Supporting Emergency 

Planning/Disaster Recovery Events 

 Development of Emergency 

Plans/Business Continuity Plans  

 Multi-agency liaison 

 Training for Emergency 

Planning/Business Continuity Leads 

 

 

Offer 

We can support a one-of emergency plan test event or tailor a package to meet your needs 

and provide assurance that the risk of disruption to your business is mitigated appropriately 

to keep your patients, visitors, staff, contractors and volunteers safe and services 

operational.  

This service can form part of a package with other services offered by 360 Assurance: 

 Fire Risk Assessment Services 

 Health & Safety Risk Assessment Services 

 Security Management Services 

 

Next Steps 

To take advantage of this opportunity for assessment, advice, training and assurance, 

please contact enquiries.360@nhs.net or call 07342 081522 

Richard became a member of the Institution of 

Fire Engineers in 1990. Since then he has 

completed numerous training, qualifications 

and accreditations, the most relevant of which 

for this service include: 

 Starting Out in Civil Protection 

(Emergency Planning College) 2012 

 Introduction to CBRN (Chemical, 

Biological, Radiological and Nuclear) 

(Emergency Planning College) 2012 

 Developing and Maintaining Your BCM 

Programme (Emergency Planning 

College) 2013 

 Business Continuity and Risk 

Management (Emergency Planning 

College) 2015 

 Media and Communications Strategies 

for Effective Emergency Response 

(Emergency Planning College) 2015 
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