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Lynne qualified as a Registered General Nurse in 1988. Her early career was 
dominated by her passion for orthopaedic nursing. In 1996 this led to her specialising 
in Tissue Viability, setting up a new acute service in Birmingham. Experience in this 
role led to a keen interest in audit, with a focus on improving patient experience.
Since 2008 Lynne has worked in acute, community and mental health care settings 
leading patient experience and quality improvement services.
Lynne began her clinical quality bank role for 360 Assurance in February 2023
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