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This newsletter has been designed to highlight
areas of fraud within the NHS and to help you
understand why we need to combat it effectively.
By raising awareness of fraud cases, it will help
you to identify what fraud is and where it is most
likely to occur. As always, | hope that you will find
our newsletter a useful and interesting read. We
value feedback on the content so if you have any
comments or suggestions for topics in future
editions, please email these to us at the address at
the bottom of the page.”

Craig Bevan-Davies
Assistant Director of Anti-Crime Services

REMINDER

TOGETHER, WE CAN

KEEP THE NHS SAFE
FROM FRAUD.
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UPCOMING EVENT

- 22"° NOVEMBER
2025
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NHS

Don’t get hooked by
phishing criminals

Phishing criminals may target your work email as well as
your personal one. Protect yourself and your organisation
— read the latest advice at cfa.nhs.uk

360ASSURANCE.COUNTERFRAUD@
NHS.NET




INHS |

Counter Fraud Authority
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Working together
to find, report and
stop NHS fraud

A Fraud investigation results in three-year prison
sentence for former NHS resident doctor in £268k
NHS fraud case.

The resident doctor had been employed as a Trust
grade specialist registrar. Between October 2018 and
December 2021, he worked on-call and night shifts at
three additional Trusts, despite informing his
employer that he was unfit to do the same work for
them. He worked these shifts whilst on sick leave or
on reduced duties from his substantive employer.

As well as paying the doctor his full salary, the Trust
had to employ locums to cover these shifts.

I you spat anything sapscious, pleaie call vt on

D800 028 0000 rvevvsry cameacepen

ard more informationean be found at:

wwww.cta.nhs.uk

Investigations by the Trust’s local counter fraud team
found that he had worked several on-call shifts there.
In sentencing, His Honour Judge David Miller said:
“You lied to occupational health, your colleagues and
your employer.

“The public doesn’t expect doctors to lie for personal
gain”
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Former NHS mental health nurse jailed for
defrauding the NHS.

The nurse was convicted of Fraud by Abuse of
Position after falsely claiming to have worked 185
shifts for which he received £72,632.72 in wages and
holiday pay.

An investigation, led by the Trust’s Local Counter
Fraud Specialist (LCFS) and supported by the NHS
Counter Fraud Authority (NHSCFA), found that the
suspect abused his position as a nurse and ward
manager at a mental health unit in Manchester.

He claimed for night shifts which are paid at a higher
rate and because they were created after the event,
they did not appear on any rota thus raising no
suspicion. This continued until October 2021.

In November 2021, irregularities were found in
respect of additional shifts claimed for payment by
the suspect. This led to him being suspended from
duty and a criminal investigation, led by the Trust’s
LCFS, was opened.

READ MORE AT

HTTPS://CEA.NHS.UK/ABOUT-
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https://cfa.nhs.uk/about-nhscfa/news
https://cfa.nhs.uk/about-nhscfa/news
https://cfa.nhs.uk/about-nhscfa/news
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) FRAUDULENT
TIMES
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Fraud costs the NHS hundreds of millions of pounds every year —
money that should go directly into patient care. International Fraud
Awareness Week (16-22 November) is a chance for us all to learn
more about how fraud affects the NHS and what we can do to stop
it.
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REMINDER

WE ARE HOSTING A SERIES OF COUNTER FRAUD TRAINING SESSIONS. THE TRAINING WILL DEFINE
FRAUD, THE COST OF FRAUD TO THE NHS, COMMON FRAUDS RELEVANT TO YOUR DEPARTMENT
AND HOW TO REPORT ANY SUSPICIONS OF FRAUD, BRIBERY OR CORRUPTION.

PLEASE JOIN THE RELEVANT TRAINING SESSION VIA THE TEAMS MEETING LINKS, DETAILED BELOW,
AT THE SPECIFIED DATE AND TIME, NO NEED TO BOOK.

FINANCE TEAM
18™ NOVEMBER 2025 AT 10:00AM — 11:00AM. JOIN THE MEETING NOW
20™ NOVEMBER 2025 AT 14:00PM - 15:00PM. JOIN THE MEETING NOW

ESTATES & FACILITIES TEAM
19™ NOVEMBER 2025 AT 10:00AM - 11:00AM. JOIN THE MEETING NOW
215 NOVEMBER 2025 AT 14:00PM - 15:00PM. JOIN THE MEETING NOW

FREEDOM TO SPEAK UP GUARDIANS AND AMBASSADORS
17™ NOVEMBER 2025 AT 14:00PM - 15:00PM. JOIN THE MEETING NOW
20™ NOVEMBER 2025 AT 10:00AM - 11:00AM. JOIN THE MEETING NOW

HUMAN RESOURCES TEAM
17™ NOVEMBER 2025 AT 10:00AM - 11:00AM. JOIN THE MEETING NOW
19™ NOVEMBER 2025 AT 14:00PM - 15:00PM. JOIN THE MEETING NOW

PROCUREMENT TEAM
18™ NOVEMBER 2025 AT 14:00PM - 15:00PM. JOIN THE MEETING NOW
21" NOVEMBER 2025 AT 10:00AM - 11:00AM. JOIN THE MEETING NOW

PERSONAL HEALTH BUDGETS LEADS
20™ NOVEMBER 2025 AT 11:00AM - 12:00PM. JOIN THE MEETING NOW



https://teams.microsoft.com/l/meetup-join/19%3ameeting_MWRlYjEwNWUtNzJmNC00MWU4LTgzYmUtMjUwMzkyNmVkN2Vj%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22661c643b-2f69-4d21-9c63-1efb64dd59d0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_OGU2MWIzNzEtNjMyYS00NDE5LTkxMmYtZDBiNTMxZDhkYTEy%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22661c643b-2f69-4d21-9c63-1efb64dd59d0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZTY3MTBlMWEtZWU0YS00YTgzLTllZDYtNjkwOTQwYjIyOTcy%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22661c643b-2f69-4d21-9c63-1efb64dd59d0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Njc1YzI3NWQtYTYwNS00YmFlLTg2OGMtMmI4ODBiNTdhN2I1%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22661c643b-2f69-4d21-9c63-1efb64dd59d0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NmIwYzMzYjMtOWFlNi00MDIxLWE0YWMtYWY1MTBhMzU5ZTNl%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22661c643b-2f69-4d21-9c63-1efb64dd59d0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODBhMzIzM2EtZTA3NS00NTMxLThhNWEtYWRhZmRiZmJmMjg2%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22661c643b-2f69-4d21-9c63-1efb64dd59d0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmNiODkwNGYtNTcyNC00ZmE3LWE3MDItMGI2YmU0Y2FkODE1%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22661c643b-2f69-4d21-9c63-1efb64dd59d0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmNiODkwNGYtNTcyNC00ZmE3LWE3MDItMGI2YmU0Y2FkODE1%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22661c643b-2f69-4d21-9c63-1efb64dd59d0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MTlmY2M4YmItYmUxOS00MTg0LThmM2EtNTk0OWQ3ODdlY2Q1%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22661c643b-2f69-4d21-9c63-1efb64dd59d0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZWZmM2FkYjUtMTJmZi00YTc5LWE4NjAtNzA3NzExNDk0YWZl%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22661c643b-2f69-4d21-9c63-1efb64dd59d0%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZTdmNzE0YjQtZWM4OS00NGYyLWIwOGUtMjlhM2EwYjlhNDgy%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22661c643b-2f69-4d21-9c63-1efb64dd59d0%22%7d
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CHECKOUT MORE IFAW TOOLKIT -
IFAW 2025 | FRAUD AWARENESS TOOLKIT | NHSCFA
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https://cfa.nhs.uk/fraud-prevention/fraud-awareness-toolkit/ifaw-2025?utm_campaign=&utm_medium=email&utm_source=govdelivery
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MEET THE COUNTER FRAUD TEAM
(LOCAL COUNTER FRAUD SPECIALISTS)
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Craig Bevan-Davies 9 a Claire Croft - ~ Joanna Clarke -

a Assistant Director of Anti - Crime g : Principal Anti-Crime Specialist : : Principal Anti-Crime Specialist :
m Craig.bevan-davies@nhs.net L m claire.crofti@nhs.net = m joannaclarke3@nhs.net -
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: Matt Treharne - Clarke ‘. : Daniel Mason : : P?”'WeStW?Od -
B principal Anti-Crime Specialist ™ m Principal Anti-Crime Specialist 4 - Pnncw.pc.ﬂ Anti-Crime :
m Matttreharne-clarke@nhs.net : m  danielmasoni5@nhs.net = m Specialist ) .
m Mob: 07990 084824 = ®  Mob: 07464 521746 L m pwestwood@nhs.net u
= » v ®  Mob: 07545 502400 "
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~ Michelle Dixon 3 » Dipixa Bhundia 3 » Chris Taylor 3
m  Principal Anti-Crime u ®  Counter Fraud Specialist = : Counter Fraud Specialist :
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SCAN QR CODE TO REPORT
ANY SUSPICIOUS FRAUD,
BRIBERY OR CORRUPTION.

FOR MORE INFORMATION ABOUT FRAUD
AGAINST THE NHS, PLEASE VISIT THE NHSCFA
WEBSITE - HTTPS://CEFA.NHS.UK/ .

IF YOU HAVE ANY SUSPICIONS OR CONCERNS
ABOUT FRAUD IN THE NHS, YOU CAN:

‘TALK TO YOUR COUNTER FRAUD CHAMPION
OR COUNTER FRAUD SPECIALIST.

‘REPORT THEM DIRECT TO THE NHSCFA -
HTTPS://CFA.NHS.UK/REPORT-FRAUD

‘BY CALLING 0800 028 4060 (AVAILABLE 24
HOURS).
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https://cfa.nhs.uk/
https://cfa.nhs.uk/report-fraud

